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C I R C U L A R 
 

An online portal for Post-Retirement Medical Scheme (PRMS) for eligible ex-employees is 
functional and is available at Retired Employee Desk section on NFL’s website 
(www.nationalfertilizers.com). Through this portal members of PRMS Scheme will now be able to 
submit their OPD Claims. 
 

As already informed vide circular dated 28.09.2022, existing members of PRMS can view their 
profile and edit/ update their correspondence address, mobile number, email address and bank 
account details etc. To login, existing PRMS member should have their own valid mobile number 
and email-Id. 
 
The window for lodging OPD claims for the period Jul - Dec, 2022 on the PRMS portal shall 
remain active between 01.01.2023 and 15.02.2023. The steps for lodging OPD claims for existing 
members are given below:- 
 

1. Visit NFL’s website www.nationalfertilizers.com>>>>Click on “Retired Employee Desk” or 
type https://prms.nfl.co.in in URL. 

2. Login by entering registered mobile number. 
3. OTP shall be generated and will be received on the registered mobile number and also on 

the email of the member. 
4. Enter the OTP to login. 
5. Member will be directed to the profile page, where he/she shall validate his/her e-mail 

address via OTP on e-mail. 
6. Member / User shall then be able to view or edit/update his/her Bank Account details, 

Mobile Number, e-mail and correspondence address. 
7. After updating the profile, members will be able to view their dashboard, wherein they shall 

click on “Manage Claims”. After this the member will click on “New Claim Request” to apply 
OPD claim. 

8. A window will be opened where the members shall be able to enter their medical expenses 
such as consultation charges, medicines, test charges etc. 

9. Members may also enter Preventive Health Checkup (PHC) expenses for self and spouse  
(if any). 

10. After entering the details of medical expenses and PHC details, members will upload their 
existence certificate and submit the claim by clicking on “submit” button. 
 

Other conditions regarding reimbursement of OPD expenses shall remain same as mentioned in 
the Corporate Office Circular NFL/CO/HR/PRMS-2022-23/OPD/1593 dated 22.06.2022. 

 
In case of any query or assistance member may click on “Contact Us” Tab available on PRMS 
Portal by mentioning his/her employee number, e-mail address, contact number and submit to the 
PRMS Admin.  For detailed instructions, please refer Annexure-I attached to this Circular. 
 
It is to be noted by the PRMS members that, lodging of OPD claims shall be submitted by eligible 
ex-employees/ members through PRMS portal only and no requests/claims received through any 
other mode shall be entertained. 
 
Hindi version overleaf. 
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Annexure-I 

 

 

Step 1: In the URL box enter the below link:   

 https://prms.nfl.co.in 

Step 2: Login using your registered phone number to 

 generate OTP 

*In case of any 

query/error please 

contact PRMS admin by 

clicking “Contact Us” tab 

on the home page Step 3: Enter OTP to login 

Step 7: Click on New Claim Request  

Step 4: Validate your e-mail address  

Step 9: Upload Existence Certificate & Other Documents 

Step 5: Enter a valid E-mail Address and generate OTP 

Step 6: Click on Manage Claims  

HOW TO CLAIM YOUR OPD REIMBURSEMENT ON PRMS PORTAL 

To login 

 

Submit 

 

Step 8: Enter medical & PHC expenses 







अनुबंध-I 

 

 

चरण 1: URL बॉक्स में नीच ेदिया गया ल िंक िर्ज करें:   
 https://prms.nfl.co.in 

चरण 2: OTP र्नरेट करने के ल ए अपने पिंर्ीकृत फोन निंबर का 
उपयोग करके  ॉगगन करें  

*ककसी भी प्रश्न/त्रुदट के 
माम े में कृपया होम पेर् 
पर "हमसे सिंपकज  करें" टैब 
पर क्क् क करके PRMS 

एडलमन से सिंपकज  करें  चरण 3:  ॉगगन हेतु OTP िर्ज करें 
ogin 

चरण 7: नए िावे हेतु अनुरोध पर क्क् क करें  

चरण 4: अपने ई-मे  पत ेकी पुक्टट करें 

चरण 9: अक्ततत्व प्रमाण पत्र और अन्य िततावेर् अप ोड करें  

चरण 5: वैध ई-मे  पता िर्ज करें और OTP र्नरेट करें  

चरण 6: िावों को ‘व्यवक्तित करें’ पर क्क् क करें  

पोर्टल पर OPD प्रतिपूति ट का दावा कैसे करें  

 ॉगगन के ल ए 
To login 

 

सबलमट करें  

चरण 8: गचककत्सा और PHC व्यय िर्ज करें  



HOW TO CLAIM YOUR OPD 

REIMBURSEMENT ON PRMS PORTAL 

POST RETIREMENT MEDICAL 

SCHEME (PRMS) 

NFL POST RETIREMENT MEDICAL SCHEME 1 



LOG ON TO – https://prms.nfl.co.in  

Click on “Get OTP” 

NFL POST RETIREMENT MEDICAL SCHEME 2 



ENTER YOUR REGISTERED PHONE NUMBER TO GENERATE OTP  

Enter OTP here 

NFL POST RETIREMENT MEDICAL SCHEME 3 



Validate E-mail address 

Validate e-

mail, 

member 

may also 

view 

his/her 

profile and 

other 

details 
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CLICK ON MANAGE CLAIMS TO LODGE YOUR OPD 

Click here 
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CLICK ON NEW CLAIM REQUEST 

Click here 
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ENTER YOUR MEDICAL EXPENSES 

Enter Consultation Charges 

Enter Medicine Amount 

Enter Test Charges etc. 
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ENTER YOUR PHC EXPENSES 

Enter PHC 
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UPLOAD EXISTENCE CERTIFICATE 

Upload Existence Certificate here 
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CLICK ON SUBMIT BUTTON 

Submit 
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VIEW YOU LODGED CLAIM 
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THANK YOU!!!!! 
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