
Download your E-cards, directly from the module by following below steps. 
 
Policy No:  Employee- OG-27-1113-8403-00000001,  
User I’d:- Will be shared 
Password: - Will be shared 
 
Step by Step Guide to log in and download E-Cards: 
 
1. Log on https://hcm.bajajallianz.com/BagicHCM/Health_Ecard/hlth_idcrddwn.jsp and enter your log in 
details in login area. 
2. You can create your own password or can skip the window. 
3. Register your mobile number and email I’d. 
4. Click on E-Card. 
5. Click on “Family Policy” to check the dependents details. 
6. Click on the check box against each dependent to view the details. 
7. Click on Generate E-Card. 
 
App download link- 
 

Submit your claim through BAGIC Mobile app- Caringly Yours 
 
For More assistance, please refer the User Manual Tab. 
 

For any Clarification on the same you may contact 

 Name Email ID Mobile No. 

1st Point of Contact Dedicated Support  Healthhelpdesk_Delhi@Bajajgeneral.com 020 67031701 

2nd Point of Contact Escalation- 
Dedicated Support 
team 

divya.dalavi@bajajgeneral.com 
Prajyot.Sankanna01@bajajgeneral.com 
Noel.Thomas@bajajgeneral.com 
 

 

3rd  Point of Contact Shubham Tiwari shubham.tiwari06@bajajgeneral.com +91 7318006236 

4th   Point of Contact Rahul Kumar rahul.kumar06@bajajgeneral.com +91 8623066619 

5th  Point of Contact Sukesh Srivastava sukesh.kumar@bajajgeneral.com +91 9818588999 

6th  Point of Contact Kushal Midha kushal.midha@bajajgeneral.com +91 9999796592 

  
Please find below mention address for any documentation. 

Shubham.tiwari06@bajajgeneral.com 
Bajaj General Insurance Limited 
2F-09, 2nd Floor, JMD Galleria, Sector-48,  
Sohna Road, Gurgaon-122002, Haryana 
Mobile No.: +91 7318006236, Email I’d: shubham.tiwari06@bajajgeneral.com 

 
****We wish you a happy & healthy future ahead!**** 
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